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Survey Planning & 
Design

Respondent 
Experience

End Goal: 
Good Data

Surveys that people will 

complete

Humans tend to operate on a 

ôconservation principleõ ðwe 

aim to expend as little cognitive 

energy as possible!

Ą Questions should be easy to 

answer

Ą Measures should be taken to 

mitigate survey fatigue
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Survey fatigueoccurs when respondents become 

overwhelmed with the questions or number of  

surveys that they are asked to take.

Survey fatigue not only reduces response rates, but 

it also compromises the quality of  the data that 

respondents provide ðthey have become bored or 

tired of  answering survey questions.
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Good Data

Quality data 

A surveyõs usefulness rests on the 

quality of  the data it produces

Ą Accurately reflects 

participantsõ experience

Ą Speaks to questions of  interest

Surveys that people will 

complete

People tend to operate on a 

ôconservation principleõ ðwe 

aim to expend as little cognitive 

energy as possible!

Ą Questions should be easy to 

answer

Ą Measures should be taken to 
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