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Overview

Groundwork: Survey Planning

Writing Good Survey Questions

Strategies to Increase Response Rates

Wrap-up & Questions




Premise

End Goal:
Good Data

Surveys that people will

complete Respondent
Experience

Humans tend to operate on a

doconservat idwen pr TA

aim to expend as little cognitive Survey Planning &
energy as possiblel! Design

A Questions should be easy to
answer

A Measures should be taken to
mitigate survey fatigue



Survey fatigue occurs when respondents become
overwhelmed with the questions or number of
surveys that they are asked to take.

Survey fatigue not only reduces response rates, but
it also compromises the quality of the data that
respondents provided they have become bored or
tired of answering survey questions.




Premise

Quality data

A surveyds useful ness
quality of the data it produces

End Goal:

Good Data A Accurately reflects

participantso experi.
A Speaks to questions of interest

Surveys that people will

complete Respondent
Experience

People tend to operate on a

doconservat idwen pr

aim to expend as little cognitive Survey Planning &
energy as possible! Design

A Questions should be easy to
answer

A Measures should be taken to
mitigate survey fatigue






